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Foreword from the Pro-Vice 

Chancellor for Students, Richard 

Medcalf 

 
I’m delighted to provide the Foreword and context for 

the Newman Students’ Union Voice Report for the 

2021/22 academic year. During a year of change and 

significant challenges it has been heartening to see 

how Newman SU has prioritised the needs of our 

students through a number of initiatives. The SU have 

continued to make significant efforts to amplify the 

voices of students through a number of formal and 

informal mechanisms. 

 

The report this year reflects the realities of a time during 

which we started the academic year online and ended by 

returning to campus for the reintroduction of in-person teaching.  Against the back-drop of 

such change it has been a real challenge to keep pace with the pace of change and the 

impact on students and their learning. The pandemic has tested both our formal and 

informal processes for capturing student voice at a time when it has never been more 

important to listen to our students and the realities they face when combining studies with 

work and other responsibilities. The role of the course representatives is vital in supporting 

this work and I know Faculties and Programme Leaders will continue to place an emphasis 

on supporting these schemes in the year to come. 

 

I want to take this opportunity to thank the Students’ Union staff and elected officers for 

their work over the past year, but most importantly I want to recognise the efforts of our 

students as they navigate student life with all of the support we can give. This report brings 

to life the importance of listening to our student body as we return to what I hope will be a 

full academic year on campus for 2022/23.  
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Hello! My name is Alex, and I am the outgoing 

President of Newman Students’ Union. 

Welcome to this year’s Student Voice Report!  

 

Over the course of my year in office I worked 

closely with Chantel (Vice-President), Neve 

(Student Voice and Casework Co-Ordinator), 

and Dom (General Manager), alongside the 

rest of the SU officer team to ensure that 

students at Newman are having the best 

student experience possible!  

 

This report is the fifth produced by the Union, 

and it will be a collation of the work we have done over the past year as a 

collective to support our students here at Newman by helping to create an 

inclusive, fun, supportive and student-focused experience. We aim to 

successfully showcase all of the amazing work that our officers and staff put 

into the running of the Students’ Union, alongside allowing the voice of 

Newman students to shine through.  

 

Once again, the past year we have had has been unlike any other, with the 

world, Britain and Newman University working its way out of the global 

pandemic. It is a testament to the SU team and all of the hard work they put 

in to be able to say we have made it through the year with minimal 

complaints and the biggest engagement in societies and activities we have 

had in the last three years, pre-pandemic included!  

 

The team and I would like to thank everyone who has worked alongside us 

this year, especially those who have participated in our events, who have 

helped support our societies, and who have been involved in various 

recruitment processes. With the collaboration, support, and partnership we 

have with the University we are able to achieve some incredible feats and it 

has been a pleasure and a privilege to work alongside so many hardworking, 

committed, and student-focused staff.  

 

I hope that this report reflects to you the fun, hard work, time, and effort that 

has gone into making the past year what it has been, and that you will be left 

feeling as proud of the team and their positive work as I am! 
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Sabbatical Officer Wins 2021/22 

 
Alex Reston – SU President 
Some of the key wins from Alex’s pledges and their term as President include: 

 

• Oversight of the General Manager recruitment 

process resulting in the successful employment of a 

new General Manager. 

• The successful employment of a new Student Voice 

and Casework Co-ordinator. 

• Creation of a video explaining to students what their 

academic personal tutors’ role is which is now widely 

available. 

• Ensured that support for students being offered by 

the University was relevant to their year of study and 

their individual needs as Newman moved from 

virtual to face-to-face learning. 

• A proposal for paying StARs was written up ready to 

be presented to faculties to improve the experience 

of academic representation roles. 

 

Chantel Melia – SU Vice-President 
This year Chantel's work has heavily revolved around accessibility and making 

student voice the loudest.  

 

Some key wins from Chantel's Manifesto include:  

• Accessible changes across campus (e.g. 

yellow paint on exterior senses steps, and a 

call for portable hearing loops to be 

replaced across campus).  

• Our first academic society: psychology and 

counselling society!  

• More open conversations about accessibility, 

including hearing loops, lift access, and 

signage.  

Chantel has also focused on the representation of our student groups by 

supporting our Newman Asian Society and African Caribbean Society, which 

have proven to make the Students’ Union a more inclusive and diverse 

space.  Likewise, Chantel worked alongside the Library to organise our first 

Inclusion Project in which she prepared food packages for our Muslim 

students during Ramadan.  She has also held focus groups for student parents 
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and/or carers, as well as facilitated the question of the month initiative, which 

has been pivotal in our student feedback this year! 

In terms of opportunities, Chantel has been the lead support for our part time 

officers in providing our events, campaigns, and charity work which will be 

covered throughout the report.  

 

Lastly, Chantel has carried out work to highlight safeguarding on campus by 

providing Ask For Angela Training to university staff. She is also finishing her first 

term by reinventing our risk assessments to aid our societies in more 

streamlined events.  
 

 

Part-Time Officer Wins 2021/22 

 
  Charlotte Quarry – Academic Representation Officer  

• Charlotte helped organise and promote our 

‘Dyslexia Inclusion’ Survey. 

• Charlotte also collected all the information needed 

to create a Moodle page specifically for signposting, 

which we are in the process of creating. 

• Charlotte hosted multiple online study sessions to 

help people who were feeling lonely or stressed 

during their deadlines. 

Emma Baldwin – Equality and Campaigns Officer  

• Emma was involved in the discussions with 

other Birmingham Based Students’ Unions 

regarding the planning of the event ‘Reclaim 

the Night’ which was organised in protest of 

violence against women and girls.  

• Emma also worked alongside Senses’ Bar in 

raising awareness against spiking.  

Zoe Harrison – Events and Activities Officer  

• Zoe was pivotal in the organisation and hosting of 

Freshers, and attended all of the events.  

• Zoe has organised at least one event in the bar 

every month, these include bingo, quizzes, Welcome 

Back Party etc. 

• Alongside her Officer responsibilities, Zoe also sits on 

our Trustee Board and helped recruit our new 

General Manager.  
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Saleha Akhter – RaG and Community Officer  

• Saleha organised a trip to Cadbury World for our 

Erasmus Students. 

• Saleha also raised £236.90 during a Charity Car Wash 

for CALM and OddBalls. 

• Saleha has been working alongside the library to 

promote their resources to students. 

• In doing each of these things, Saleha has successfully 

acted on  each of her manifesto promises. 

Phoenix Baynes – Societies Officer  

• Phoenix helped our number of societies grow from 3 

to 10. 

• Phoenix also was involved in the changing of Bye-

Law L which has made creating and joining societies 

easier for students.  

• Worked with Chantel to help make the risk 

assessment process easier for societies. 

• Phoenix was also involved in the recruitment of our 

new General Manager. 

Katie Zadrozny – Sport and Health Officer  

• Katie helped recruit and support both the Netball 

and Football team. 

• Katie also organised self-defence classes for 

students to sign up to. 

• Katie helped organise and host our Staff Versus 

Students event. 

• Katie helped plan and promote the BRIT 

Challenge. 

• Katie hosted ‘Table Tennis Tuesdays’ for students. 
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Timeline of Events 2021/22   
Across the duration of the year we have hosted over 60 events and have 

engaged approximately 280 students (11%).  

 

September: 
During our Freshers’ Fortnight we hosted 17 events including a Freshers’ Fair, a 

Societies Fair and Fancy Dress Bar Crawl.  Alongside this, two of our societies 

(Newman Islamic Society and Gaming Society) hosted their own events too.   

 

October: 
• Black History Month (Race and Fear lecture, Artefacts Showcase, and 

‘Out of Many, One People: Mixed-Race, History and the Black Atlantic’ 

lecture) 

• Family Fun Day (32 Attendees)   

 

November 
• Student-Parent Network 

• Bingo in the Bar (49 Attendees)   

• Newman Islamic Society Event: ‘The  

importance of Education in Islam’ 

• Charity Car Wash (£236.90 raised) 

• Newman Islamic Society Event: Speed  

Faithing  

• Anti-Spiking Campaign 

• Table Tennis Tuesdays 

• Psychology and Counselling Society  

Event: Nature Walk 

• Music and Drama Society Karaoke  

Event 

• Period Product Scouting 

 

 

 

 

 

 

 

 

December 
• Staff Versus Students  

(91 students attended, 35 staff attended) 

• Frat Party (41 students attended) 

• Student-Parent Network  

• Table Tennis Tuesdays 

• Societies Trip to Star City 

• Music and Drama Society Karaoke Event  
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January:  
• Destress Month Campaign 

• Welcome Back Party  

(64 attended) 

February: 
• Rainbow Party 

• BRIT Challenge 

• Online Study Sessions 

• Allyship Campaign 

 

March: 
• Quiz in the Bar 

• University Mental Health Day 

• Student-Parent Network 

• International Women’s Day 

• Ask for Angela Training 

• Newman Asian Society event: Holi Festival  

(paint and party) 

• Elections (Question Time and Results Party) 

• Anime Film Night 

 

 

 

 

April: 
• Bingo in the Bar 

• Music and Drama Society Showcase 

• Awards 

• Ramadan Care Packages 

• African-Caribbean Society Afro-Beats Event 

 

May  
• Reclaim the night 

• End of Year Celebration 

•  Staff Versus Students 

• Cadbury World Trip with Erasmus Students 

• Psychology and Counselling Society Event: 

face 2 face gaming  
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Student Voice 

 
This next section of the Student Voice Report centres principally on the 

Student Voice we have collated during this academic year. It will detail the 

feedback itself, how it was collected and why we feel it is important.  

Moreover, we will use this feedback to inform our recommendations and 

proposals for the next academic year (for both the Students’ Union and the 

University) to ensure that all our work is driven by Student Voice and 

experience.     

 

GOATTs 

 

Within the SU, you will often hear us using the acronym GOATTs. GOATTs 

stands for: Go Out and Talk To Students.  We actively encourage our officers 

and staff to get out on campus chatting to students as frequently as possible 

because we simply cannot accurately represent the thoughts and feelings of 

our student population without continuously engaging in dialogue with as 

many of our students as possible. This year, we had over 75 individual face-to-

face conversations with students in which we specifically asked them 

questions about their experience of Newman and what they think could be 

improved. From this feedback, we have collated topics which were 

mentioned recurrently and have formatted them into suggestions for both 

the SU and the University: 

 

Feedback for SU: 

• To host more daytime events to engage a wider variety of students. 

• To do more to enable PGCE students to feel included as they often feel 

‘forgotten across the organisation and institution’. 

• To host more days which celebrate the range of different cultures 

which we have studying and working here at Newman. 

• To do more to improve the visibility of the Executive Officers, as several 

students did not know who their Executive Committee was this year. 

• To investigate methods of better communicating the opportunities that 

the SU provide, as too many students do not know what we do.    

 

Feedback for University: 

• To invest in more parking. 15% of students which we spoke to agreed 

that there is not enough parking available for the quantity of students, 

with several of the students also saying that the spaces which are 

available are not wide enough either.  

• To have clearer communication lines throughout the University and for 

University staff to know where to signpost students. 
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• To review whether the food prices on campus are reasonable and 

affordable for our student population. 

• To review the accessibility of the campus, particularly the new carpets 

placed on the corridors leading to the Hilda building as students who 

use wheelchairs have told us that this particular carpet is difficult for 

their wheelchairs to move on. 

‘Question of the Month’ Boards 
 

In January as part of ‘Destress Month’ we placed boards around campus 

(the atrium, the sanctuary, the gym, the Aquinas room, Cofton Hall entrance, 

and the library) asking students stress-related questions such as ‘What makes 

you stressed?’ and ‘What does self-care mean to you?’. We soon realised 

that these boards were gaining a lot of traction and recognised that we can 

utilise this as a tool for gathering student feedback. We think the reason 

students seem to use the boards so much is because there is a level of 

anonymity, they are not being asked face-to-face where they may fear 

being judged for their feedback. Another positive aspect of the boards is that 

students can take their time to think of an answer, the boards are up for an 

entire month allowing students time to think of creative and critical responses.  

We have since asked Questions for January through to May.  The statistics 

below are based on the number of answers, not necessarily the number of 

students as we cannot guarantee that the same students were not writing 

multiple times on the boards.  

 

January – Destress related questions: 

• 21/100 (21%) answered the question ‘How do you deal with Stress?’ 

with an unhealthy/illegal response e.g. drugs, alcohol or aggression.  

• 37/151 (25%) answered the question ‘What makes you stressed?’ with 

something specifically related to University E.g. Assignments, 9am 

lectures, deadlines etc.  

February – ‘With our SU Elections coming up – What would you like to see 

Candidates talking about?’:  

• 19/120 (16%) answered the question with something money/finance 

related e.g. reduced university fees, easier to access loans, or free 

stationary.  

• Other common responses include: 

- More family centred events  

- For free sanitary products to be provided in toilets 

- A wider variety of food options, especially gluten free and vegan 

- ‘No more Zoom lectures’  

March – How would you support a friend in need? 

• Active listening was the most common response. 
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• Multiple responses related to drinking culture for example, ‘buy them a 

drink’, ‘get them a vodka’ etc.  

April – What is your favourite thing about the Library?  

• 10% of answers were directly linked to the staff e.g. describing them as 

‘helpful’ and ‘friendly’. 

• 21% of answers said that the books were their favourite aspect of the 

library. 
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Course Representatives and SSCCs 
 

Student Voice is at the heart of everything at Newman Students’ Union, and 

one of the best ways that feedback is collected is through the Course 

Representative system.  This year we recruited 103 Course Representatives. 

 

Course Representatives attend 2 Student-staff consultative committee (SSCC) 

meetings a year; one per semester.  It is clear from the SSCC meetings that 

there are running themes across the entire university that are impacting 

students on a course-by-course basis.   

 

For example, the ongoing debate between students concerning whether 

there is a preference for increased on-campus lectures versus blended 

learning.  Whilst the majority of student feedback collated in these meetings 

suggested a preference for on-campus learning, there was a proportion of 

students who greatly benefitted from blended learning and the freedom that 

this allowed.  These students often consisted of parent-students and 

commuting students.   

 

Another recurrent issue that seems to negatively impact these specific 

student subgroups seems to be timetabling.  Parent-students often struggle to 

attend any lectures which coincide with the ‘school-run’ for example 9am or 

3pm lectures and seminars.  This feedback is difficult to tackle as it has been 

emphasised within SSCCs that parent-teachers have voluntarily enrolled on a 

full-time course meaning that occasional inconvenient timetable hours were 

somewhat inevitable.  On the other hand, it may be worth considering where 

it is possible to build the timetable schedule to be accessible parent-students, 

especially in courses such as Primary ITE in which there is a high proportion of 

parent-students. 

 

The final topic which was discussed frequently across courses during SSCCs 

was the impact of low attendance.  This was something which was 

understandably a source of frustration for both staff and students.  From the 

students’ perspective, many course representatives emphasised that the 

quality of learning is greatly improved when there is a full classroom, 

especially when their peers then actively engage in class debates and 

discussions.  Especially for subjects in which they are divided into smaller 

groups, the impact of low attendance is understandably even more severe.  

During our GOATTs we spoke to students with low attendance and asked 

them why they don’t come onto campus as frequently as they should, and 

two main responses were prevalent: 

1) That the student’s grades ‘remain high’ despite not coming onto 

campus, meaning that there is ‘no benefit’ to attending lectures.  
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Essentially, aside from their grades, these students seem to be lacking 

in an incentive to make the journey to university and as they perceive 

their grades to not be impacted by their lack of attendance, resulting 

in them not being willing to commute.    

2) That the student cannot organise childcare specifically for half terms 

school holidays, when their child is off school due to sickness, or 

lectures outside of school hours. 

As a Student Voice Team, our Student Voice and Casework Coordinator and 

the Union President have been in discussions with the Associate Dean- Faculty 

of Arts, Society and Professional Studies, Fiona Reid, on hosting a partnership 

campaign with the primary aim to improve attendance.  Firstly, the 

campaign will aim to quash the myth that lack of attendance does not 

impact academic performance.  We will emphasise that whilst you may be 

achieving grades that you are content with while not attending, you are not 

reaching your full capability without actively engaging in lectures, seminars, 

tutorials and all the other valuable resources that Newman University has to 

offer.  These are the actions that the SU will be carrying out as part of this 

campaign: 

1) To have the ‘Question of the Month’ for September be ‘What is your 

favourite thing about being back on campus?’.  We hope this will 

encourage positive responses which will subtly emphasise to our 

student population the friendly community at Newman University that 

you have to be present to be a part of.  

2) To have a social media campaign in the lead-up to Freshers, 

emphasising the reasons (both academic and cocurricular) to come 

onto campus.  This campaign will be student led; we will have students 

encouraging students as we strongly feel this may be the most 

effective way of promoting the benefits of attendance.  Through filling 

our feed with happy, settled and engaged students we will be showing 

our lesser engaged students what they could become a part of if they 

take full advantage of their time at Newman and what is on offer.  

Aims for the Course Representative Process for 22/22:  

 As an SU we have found Course Representatives growingly difficult to 

incentivise and recruit.  It seems as if the role is viewed more as a chore in 

which a student sacrifices themselves to represent their cohort or class rather 

than a beneficial co-curricular experience which can provide them with 

valuable and transferrable skills for the future such as: meeting etiquette, 

communication and data gathering (both quantitative and qualitative).  

Another hurdle in which we faced this year was that recruitment was 

delivered later than we had hoped as our Student Voice and Casework Co-

ordinator (who is responsible for the recruitment of Course Representatives) 

only began the role in late August and then was off for a significant 

proportion of September due to COVID-19. 
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To tackle these two specific challenges, we propose: 

1) To liaise with Leoarna Mathias to try and ensure that Course Reps are 

recruited during the buzz of induction. 

2) To place a lot more emphasis on the benefits of being a Course Rep in 

the recruitment presentations which we deliver in lectures.  We will 

have to emphasise to lecturers that whilst this would take more of the 

lecture time, it is an investment long-term as we will more likely have 

engaged Course Reps who do not perceive the responsibility as a 

chore but rather an exciting challenge.  Ideally, we would advise that 

we have 10-15 minutes per class to present a thorough description into 

what the role entails, and how students can benefit from it (including 

testimonies from previous Course Reps explaining why they enjoyed the 

role and how the skills have transferred into employment post-

university).  It will be interesting to review whether a more thorough 

approach encourages higher engagement from students.  

3) To supply Course Representatives with a different colour lanyard to 

encourage them to take pride in their role and be easily identifiable to 

their peers. 

4) To host a Course Representative Conference to bring together Course 

Representatives and imbue them with a sense of unity and identity. 
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Surveys 
 

This year the SU carried out surveys looking into Dyslexia Inclusion and Period 

Equality.  We decided to do a survey into Dyslexia Inclusion based on 

feedback from students last year in which many of our dyslexic students 

described how they were not aware of the support available to them.  We 

also aimed to dispel any stigma around dyslexia by showing our students that 

it is beneficial to take advantage of the resources that are there to support 

them.  Similarly, we chose to carry out a survey into Period Equality as we had 

offered free period products for a few years and we wanted quantitative 

data reflecting the scale of the demand. 

 

Dyslexia Inclusion Survey Report 

For our Dyslexia Inclusion survey, we had 67 respondents.  Ages of the 

respondents ranged from 18-61, and proportions across level of study are as 

follows:  

 
Overall findings show that 47% of respondents know they support that the 

University provides for dyslexic students, however 53% do not.  However, it is 

worth noting that a high proportion of answers were given during the 

‘Welcome Week’.  Therefore, it could be argued that with such a high 

proportion of the students being new to the University, it is understandable 

that they would not yet know the support available.  On the other hand, it 

could also be argued that it is during this week in which they should know as 

the information should be fresh in their mind after being delivered during 

induction.  
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Period Equality Survey Findings: 

For our Period Equality survey, we had 139 responses.  Ages of the 

respondents ranged from 18-48, and proportions across level of study are as 

follows:  

 
 

Overall findings show 25% of respondents have experienced a financial 

struggle with sanitary products.  This also echoes much of the feedback that 

we received from our February ‘Question of the Month’ in which 4 answers 

stated that they would like to see candidates running in our SU election to 

lobby for free sanitary products to be placed in toilets. 

 

Given the results of this survey, Period Equality is definitely a topic which the 

Students’ Union continues to research in the next academic year with the 

hope of gathering enough data to suggest that funding should be budgeted 

for providing sanitary products in our toilets.    
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Student Advice   

 
This year the student advice service has handled 39 cases across 31 students.  

We have prided ourselves this year on the fact that no complaints have gone 

beyond the informal complaint stage*.  This year we have actively 

encouraged a culture of open communication between students and staff 

and have facilitated these (sometimes challenging) conversations which in 

doing so has prevented any formal complaints being processed. 

 

  

 
 

Out of the 39% who came to us with specifically course related complaints, 

40% were from the Faculty of Education and 60% were from the Faculty of 

Arts, Society, and Professional Studies.  Each of these cases seem to be 

unique to their specific circumstances and therefore it has proven hard to 

infer themes from these advice cases.  

 

As you can see above a high proportion of our advice cases were regarding 

assessments.  These tended to be students waiting on an email response, 

struggling to understand an email they have been sent, or misunderstandings 

due to typos in correspondence from Assessments to students e.g. incorrect 

39%

20%

23%

5%
5%

2%

3%

3%

REASONS FOR CONTACTING ADVICE SERVICE

Course Related

Mitigating Circumstances

Assessments

Academic Misconduct

Student Services

Accomodation

Extensions

Appeals

*This being the case on the 23.05.2022 
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dates written in emails.  This is somewhat anticipated due to the staff 

shortage within the department, and we did emphasise this to students.  

The majority of mitigating circumstances cases were simply students asking 

for assistance with the process, which may suggest that the University needs 

to better promote the process or review the language used in how it is 

explained to ensure that students can understand. 

  

Elections 
 

We began our Elections process on 11th February when our nominations 

opened.  Nominations closed a month later on the 11th of March.  We 

received 11 nominations, with 4 students running for the position of President.  

We hope next year to have more of the positions contested as this will 

generate more of a buzz around the election itself and will also help dispel 

preconceptions of ‘cliquiness’.  One way in which we hope to achieve this is 

by reaching out to more students, through attending lectures to present and 

promote the opportunity of running in an Election for the Executive 

Committee.  We struggled to do this this year due to limited capacity in staff 

members, which unfortunately, but justifiably, limited the quantity of in-person 

promotion we were able to achieve.  

 

For our elections this year we used a new voting platform: Union Cloud.  As a 

software, we found this to be very effective and have had 351 students 

register already.  The number of total votes this year was 188 (7.25%).  This is 

not dissimilar to other small institutions with BCU having approximately 2.5% of 

its student population vote during their election. Leeds Trinity, another 

Catholic institution, had 17.25% of students vote during their election. One 

challenge which we faced during the election process was that IT’s email 

update coincided with our voting week, leading to the majority of our voting-

link emails going into students’ junk mail rather than their inbox.  In future we 

recommend that the SU sends an Elections timeline in the staff newsletter so 

that all departments know when key moments in the process are taking 

place so we can avoid clashes such as this as they can have a detrimental 

impact on the process.   

 

Our results were announced on Friday the 25th of March at 9pm in Senses’ Bar 

during our Elections Results Party.  Whilst we had a very high-turn out for this 

event, upon reflection we realised it may not be the most accessible method 

of announcing the winners.  For next year we recommend announcing the 

winners during the day either in The Atrium or the Sanctuary as this may get 

higher engagement from students who wouldn’t/can’t come to the bar e.g. 

parent-students, Muslim students, or commuting students.  we would still host 



19 
 

the party in the evening to celebrate as this was a fantastic celebration 

which we received much positive feedback about. 

 

The results of our Election are as follows: 

President – Zoe Harrison  

Received 82 votes 

Vice President – Chantel Melia 

Received 162 votes 

Academic Representation Officer – Courtney Baker 

Received 128 votes 

Equality and Campaigns Officer – Holly Wallace 

Received 142 votes 

Events and Activities Officer – Adele Botterill 

Received 128 votes 

RAG and Community Officer – Dwain Spencer 

Received 126 votes 

Societies Officer – Hannah Barber 

Received 132 votes 

Sport and Health Officer – Katie Zadrozny  

Received 123 votes 

 

 

 

 

 

 

      

 

         

  



20 
 

Motions 
 

In the Students’ Union we encourage students to submit motions – which 

essentially means that we ask them to put forward their ideas for other 

students to vote on.  Once a motion has enough votes, we as an SU try our 

best to put this idea into practice.  This year we have received 4 motions: two 

submitted via our website using our ‘ThinkTank’ process, and 2 submitted 

during our Annual General Meeting (AGM).  These motions are listed below: 

 

Motion 1: A call for a 2 year Masters in Drama Therapy. 

The votes for this motion were as follows: 

37 - Yes 

1 - No 

3 – Abstain 

 

This idea was taken to forum and accepted. The Student Voice and 

Casework Coordinator has been in touch with the head of Drama, and 

has created an action plan for next steps. This consists of research and 

building a pitch idea to the university.  

 

Motion 2: For the laptops in the Sports Lab to be updated. 

The votes for this motion were as follows: 

Yes: 60  

No: 1 

Abstain: 3 

 

This idea was taken to AGM and accepted by the group. However due to 

the meeting not being quorate, this will now be discussed at the next 

executive meeting.  

 

Motion 3: To collaborate on an ongoing project run by Open Dorz (Emily 

Ashmore) by offering students the opportunity to help with their campaign to 

reach more marginalised people.   

The votes for this motion were as follows: 

Yes: 13 

No: 0 

Abstain: 0 

 

This idea was taken to AGM and accepted by the group. However due to 

the meeting not being quorate, this will now be discussed at the next 

executive meeting. 
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Motion 4: For the SU to review Accessibility Issues for 2022/23 

The votes for this motion were as follows: 

Yes: 12 

No: 0 

Abstain: 0 

 

This idea was taken to AGM and accepted by the group. However due to 

the meeting not being quorate, this will now be discussed at the next 

executive meeting.  

 

 

Conclusion 
 

In summary, we believe if the Students’ Union begins the next Academic year 

with the Student Voice we have collated as the motivation for each of our 

organisational decisions and actions, we shall engage a broader and more 

diverse student population, which will aid us in dissipating any 

preconceptions of ‘cliquiness’ which has been detrimental to us in the past.  

Similarly, we believe the clear actions that we have anticipated for the next 

recruitment of Course Representatives will help streamline the process.   

 

We will be working with the University to establish which meetings we need to 

attend as we have to be efficient with our time and ensure our student 

officers are spending as much time as possible talking to students. This will 

mean the quality of our feedback in meetings will improve.  

 

Finally, we would encourage the University to continue to work with the 

Students’ Union in this partnership approach.  

 

We have worked very hard to repair and realign our organisational 

relationships across the institution and view ourselves as critical but supportive 

partners to every department. Likewise we are open to feedback from 

university colleagues.  

 

We are very fortunate to have the support of departments across the 

University and we believe this harmony benefits our students significantly, 

which is reflected in the quantity of complaints which have been resolved 

during the informal stage of the process. 

 

 

 

 

 



22 
 

 
Recommendation 

 
Owner 

SU to send an Elections timeline in the staff 
newsletter so that all departments know 
when key moments in the process are taking 
place so we can avoid clashes such as this as 
they can have a detrimental impact on the 
process.   

SU/Student Voice and Casework Coordinator 

SU to announce the winners during the day 
either in The Atrium or the Sanctuary as this 
may get higher engagement from students 
who wouldn’t/can’t come to the bar e.g. 
parent-students, Muslim students, or 
commuting students. 

SU/General Manager 

SU to work with the University to establish 
which meetings we need to attend as we 
have to be efficient with our time and ensure 
our student officers are spending as much 
time as possible talking to students. This will 
mean the quality of our feedback in meetings 
will improve.  
 

SU/General Manager 

SU to seek opportunities for partnership 
within the University and avoid replication of 
service. 

SU/General Manager 

SU to move towards a membership system 
for the website. 

SU/General Manager 

 

 

 

 

 

  


