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Promise 1: Helping to develop the Strategic Plan 
· I have assisted in the focus groups held for both staff and students during Let’s Talk Week – which allowed me to listen to feedback from different groups across the University.
· Helping conduct a short survey which was completed by students who walked past the front of the office to try and capture some more data on a smaller scale 
· In the next couple of weeks, I will be looking to help develop this strategy even more by looking into the different themes that have emerged from this and make sure that these are fit for our student demographic

Promise 2: Increasing accessibility within the University and the Students’ Union
· When putting events onto our website, I make sure that all of these have alt text on them which is helpful for students who use screen readers and have additional needs which may make reading difficult.
· Making sure that all of the information we put out has captions on but also a visual form which is concise and gives all the information needed. 
· Reiterating to staff members the purpose and work of the Union and how we are there to support students on an academic level but also through our Societies and Events that we host.
· When campaigning during elections, I had a lot of meaningful discussions with students about their time at University and how we can make their experience better and more accessibility friendly 
Promise 3: Being an active listener 
· Always being present in both the office and at events to listen to what students have to say and any ideas they might have to ensure we are engaging as many students as we possibly can.
· Speaking and listening to people at our events to gather their feedback about whats going well and what can be improved.
· When speaking with the Exec in our fortnightly meetings, it is always important to listen to the feedback that they have gathered from their course-mates but also the people they are around as this is what can shape the Union. 
· Talking to students about what they would like to see from the Union in the rest of this Academic year but also in the coming year to ensure that their ideas are heard and passed on to the relevant people 



Promise 4: Encouraging engagement in all aspects
· Keeping in constant contact with our Societies to make sure everything is running well with them but also making sure that those under the threshold of members have support from us as a Union to ensure maximum traction. 
· Going to Society sessions such as Film and Pool to make sure they are running well and have support behind them to get them out of the development stage
· Being a face for the Opportunities side of the Union and making sure that I give my support to whoever needs it
· Promoted Varsity as much as possible before running in the Elections 
· I look forward to dropping in to some of the Sport Training Sessions to see what they are up to as this is not something I have really thrown myself into. 

Other things I have done: 
· Helped with the nominations and promotion of Awards, ensuring that as many staff and student as possible have nominated people they think are worthy of recognition but also taking the lead on this ensuring the event is planned well 
· Planning and brainstorming ideas for the end of year party to make sure it is promoted well and is something that students want to attend
· Started the Society Election process as well as gathering feedback from all committee members of our Societies to see what is going well for them and how we can be better at supporting our students.

